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MYHHIIMITAJIBHOE 3AIAHUE
Ha OKa3aHHe MyHHMUMIIAIbHBIX YCIIYT (BBIIOJIHEHNE paboT) MyHULMIIAIBHBIMU O0/KETHBIMH, aBTOHOMHBIMH
¥ Ka3eHHBIMH YYPEXKIEHHUIMU Iroposa

MyunuunansHoe 010/KxeTHoe yupexaenue «Teaepagnokomnanus «Kupcanos»
(HauMEeHOBaHHE MYHUIUIIAIBHOTO YUPEXKICHHS)
Ha 2023 rox u ruanoBslit nepuoa 2024 u 2025 rogos




YACTD 1

1. HapiMeHOBaH{e MyHULIUNIATBHOH YCIyrd HH(pOpMAaUHOHHOE BeIaHHE

2. TloTpe6uTeny MyHHIMTIAIBHOR YCIyrd B HHTepecax o0urecTBa B LEJI0M

3. TTokaszareny, XxapakTepusylonme 00beM 1 (MJIM) Ka4eCTBO MyHHUIUIATBHOM yCITyTH
3.1. Ioxa3areny, XapakTepu3yrolxe Ka4ecTBO MyHHLUIAJIBHON yCITyTH

Ne HaumeHoBaHHE I10Ka3aTellsd KauecTsa Enununa 3HaueHue
n/1 HU3MEpPEHUS
1. | Madopmuposanue HaceneHus ropojia 4€pe3 CPpeACTBa MaccoBoi uH(pOpMaIKH, C yKa3aHHEM MECTa, CYTKH HE MeHee YeM 3a
CPOKOB, YCIIOBHH IPENOCTaBICHHS yCIIyIH H tenepoHa JUIsl CIPaBOK 10 cyToK
7. | YKOMIIIEKTOBAHHOCTH KaJpaMi B COOTBETCTBHH CO WITATHBIM pACIIHCAHNEM ) % 95-100
3. | BoinonHeHue ruiaga mo oobeMy BelaHHs COOCTBEHHBIX IPOrpaMM % 100
4. | OBecrneyeHne MOMEIICHHS YIPEKACHHS yCIyraMy XHIIMIHO-KOMMYHAJIbHOT'O 00CITy>)KUBaHMs U CBA3H % 100
5 | CooTBercTBHE IIOMEIIEHHS, B KOTOPOM OKa3bIBaeTCs yCiIyra, JIEWCTBYIOIIUM CaHUTApHO- % 100
SMUIEMHOIOIHYECKIM TPeOOBaHUIM
6. | Hanmmune pa3pemenust opraHos I'ocy1apcTBEHHOTO MOKAPHOTO Ha/30pa Ha SKCILTyaTalIo OMEIICHHUI, B % 100
KOTOPBIX OKa3bIBAETCS yCIIyra
7. | OrcyrcrBue 060CHOBaHHBIX Xkai00 Ha Ka9ECTBO yCIyT xanoba 0
8. | COOTBETCTBUE KA4eCTBa, BHIMYCKaeMBIX B 3(Hp NPOrPaMM M PEKIIAMBI Xy0XKECTBCHHBIM 1 TEXHUYECKUM % 100
Tpe6OBaHMUSIM, HATHYUE CETKH BEINAHUs
9. | CobmoeH e JeHCTBYIONMX HHCTPYKIMH U TEXHHIECKAX [PABUIL IO MOATOTOBKE H BBIYCKY B 2QHp % 100
IIPOrpamM M peKIaMHbIX 6J10KOB
10. | Hanmmaue crielMaIbHOTO ¥ TEXHHYECKOTO 000pyA0BaHHA: BUICOKaMEpbl, MOHUTOPEL, BH/ICOMarHUTOQOHBI, % 95-100
JMHEHHBIE U HeJTMHEHHbIE MOHTAXHBIC THHUH
% 100
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CoOTBETCTBHE PEKIaMHO-HH(QOPMAIIHOHHBIX MATEPHATIOB 3aKa3aHHOMY TEKCTY H JEUCTBYIOLIEMY
3aKOHOHATENILCTBY




3.2. O6beM MYHHUIUITATBHON YCIyTH (B HATYPaIbHBIX MOKA3aTENSIX )

HaumenoBanue Enunnna 3HaueHus rokazaresneil oobema Vcrounuk HHGOpMaIUU 0
oKazaTes HU3MEpEeHHUs MYHHIMIAIBHON YCIyTH ' 3Ha4YeHMH ITOKa3aTels
2023 rox 2024 ron 2025
1. KomuuectBo | | mr. CeteBoe n3anue
CeTEeBBIX 580 600 700 «Kupcanos.OHnmnaite»
myOnuKanun

4. TTopsmok OKa3aHWs MyHHIIUITAJBHOU YCIIyTH - MpeAcTaBisieT coboi cucteMy TpeOoBaHHM K Impoleccy, popMaM, ColepKaHuUIo

M pe3yJibTaTaM OKa3aHHs JaHHOU yciyrH. [Topsanok oka3aHus MyHHMIMIIAIBHOM yCIIyTH BKIIOYAeT B Ce04:

1). PesynbraT oKa3zaHus yCIyrd — OKa3aHue HHPOPMAIMOHHBIX YCIYyT B ceTd MHTepHeT (ceTeBoii usnanue);

2). TpeboBaHMs K HMCIOJHUTENIO YCIYTH — HAJMYME JHUIEH3UH U JPYTUX paspelIMTeNbHBIX JOKYMEHTOB Ha OCYIIECTBIEHHE

JEeATENBHOCTH, HAJIMYHeE IeHCTBYIOIIMX JOrOBOPOB B ceTeBoM H3nanuu «KupcanoB.OHnaiin»

3). Bpemst okaszaHusi yCIIyrd — B OlpeieIeHHbIe CPOKH, COINIACHO CeTKe BelllaHUs B ceTeBoM u3iaHuu «Kupcano.OHnainy;

4). MecTo 1 ycioBus okazaHus yciayr - ropox Kupcanos, yi. Coserckast, 1om 29, MBY «TPK «Kupcanos», renedon 3-49-95,
ajipec 3JIEKTPOHHOM moyThl Kirsanovtv@mail.ru;

5). ITapamerpsl KkayecTBa YCIyrM — TBOpUYecKash pa3paboTKa TeMbl, 3HaYMMOCTh M HOBH3HA TE€MBbl, €€ aKTyalbHOCTb,
OIEpaTHBHOCTH cOOpa JOCTOBEPHOW M TOYHOH HHPOPMALIUHY, €€ aHAIN3 U NTepepaboTKa;

6). ITopsimok 00XKaJoBaHUS HEKAYeCTBEHHOW YCIYTH — IPH HATUYUM 0OOCHOBAHHBIX )Kajlob CO CTOPOHBI IOTPEOUTENS yCIyTH
[I0JIa€TCs 3asABJIEHHE B IMMCHMEHHOM BHJE Ha UMs PYKOBOJMTENS YUPEKISHHUs WM MO KaHajtaM Tele(OHHOHN CBS3H, Kaxaas
xanoba paccMaTpUBaeTCs M IaeTcsl MMChbMEHHbIH oTBeT B TeueHne 10 pabouux qHei.

4.1. HopmaTHBHBIE [TPaBOBbIE aKThl, pEryJIUPYIOLIAe MOPSAIOK OKa3aHUs MyHHUIUIIAJIBHOHN YCIIyTH:

Veras MBY «TPK «Kupcanosy, 3akor P® ot 27.12.1991 r. Ne 2124-1 «O cpezncrBax MaccoBoii HH(popManum», 3akoH PO
ot 13.03.2006r. Ne 38-®3 «O pexnamey, 3akoH P® ot 13.01.1995r. Ne 7-03 «O nopsike 0CBELIEHUS ACATEIbHOCTH OPraHOB
rOCyAapCTBEHHOM BJIACTH B TOCYAapCTBEHHBIX CpEeACTBaX MaccoBoi mHGopmManum», 3akoH PO ot 08.08.2001r. Ne 128-03
«O JHIEH3UPOBAHUH OTHEIBHBIX BHIOB JesTelbHOCTHY, bromkerHsiit kogexc P@ ot 30.12.2008r. Ne 310-03, Tpyznosoi
kogekc P® ot 30.12.2001r. Ne 197-D3




4.2. TTopsiiox uHGOPMHUPOBaHHUS MOTEHIIMANBHBIX TOTpeOUTENe MyHUIIUITATBbHON YCIYTH!

Cnoco6 nHpopMHPOBaHUS CocTas pa3meniaeMoi (10BOAUMO# ) HHGOpMaIU YacToTa 0OHOBNEHHS HHPOPMALIHHU
1. pasmenienue uHGopmanuu Ha | [Ipaiic-nmucT, cTpykTypa BeulaHusi, uHPopMmauuu o | ExenHeBHO
MH(OPMAIIMOHHBIX CTEH1aX pexume  paboThl, CIIpaBOYHBIX  TenedoHax,

baMuusIX, HMEHax, OT4YecTBaxX CIIELIHAJIUCTOB,
HOPSIAOK NOJIauy Kajuob ¥ NpeAaoKeHUH

2. pasmemntenne uHpopmanuu B | [Ipaiic-nmuct, cTpykTypa Bemanus, uHGopManuu o | ExenHeBHo
cetu MlHTEpHET pexuMe  pabOTBl,  CIOpaBOYHBIX  TeneoHax,
baMunMsaX, HMEHaX, OT4YecTBax CIIELIMAIHUCTOB,
HOPSIIOK MOJAYH JKaIob U NpeioKeHun

5. OcHOBaHHS 7151 JOCPOYHOTO NMPeKpaIeHUs UCTIOIHEHUS] My HULMIIAIBHOIO 3a1aHus
- JUKBUOALHUA YIPEXKICHUS,;
-peopraHu3anus yapexaeHHs;
-MCKJIIOY€HHE MYHHIUITAIBHOM YCIYTH |3 peecTpa (MepeyuHs) MyHULUNATbHBIX yCIyT (pabor);
-MHBIE€ OCHOBaHHS, MTPe1yCMOTPEHHBIe HOPMAaTHBHBIMU ITPAaBOBEIMH aKTaMHU IOpoa;

¥

6. IlpenenbHple 1eHbl (Tapudbl) Ha OIUIATY MYHUIMIIAIBHOM yCIyrd B CIydasX, ecinu (enepanbHbIM U 00JaCTHBIM 3aKOHAMHU
IpeayCMOTPEHO UX OKa3aHHe Ha IIATHON OCHOBE.
6.1. HopMaTHBHEI# ITPaBOBOM aKT, yCTaHABIMBAIOLIMH LIEHB! (TapUu@bl) 100 NOPAAOK UX YCTAHOBICHHUS

6.2. UcionHUTEeNBbHBIN OpraH BIACcTH, YCTaHABIUBAIOMIMH 1IeHb (TapUdBbl)

6.3. 3HaueHus IpeeNbHbIX LeH (TapudoB)

HanmeHoBaHME MyHUIIUNIAJIBHON YCIIYTH IleHa (Tapud), eAMHULIA H3MEPEHHS

1. UndopmMallmOHHOE BeTlaHue




/A :OGMEOK KOHTPOJIA 3a UCIIOJTHEHUEM MYHUIIMITAJIbHOTO 3alaHUs

@opMbI KOHTPOIIS ITepuoauyHOCTE VcrionHuTENbHBIE OpraHbl TOPOJa,
: OCYILECTBISAIOLIME KOHTPOJIb 32
OKa3aHHWeM MYHMUIMNAIBHON yCIyTH

1. BHYTpeHHHI KOHTPOJIb. ITo mepe HeobxomumocTH (B ciydae | AIMUHHCTpalus ropoja Kupcanosa
IOCTYIJIEHMA  OOOCHOBaHHBIX  JKayob
noTpebuTenei)

8. TpeboBaHMs K OTYETHOCTH 00 UCIIONTHEHWH MYHHUIUIIAIBHOTO 3a/1aHKs

OT4eTHOCTH cpaercs 1O WTOram ()MHAHCOBOrO Trofa, K OTYeTy 00 MHCIONHEHWH MYHHLMIAILHOTO 3a/aHHs MpHIaraloTcs
MOSICHUTENIbHAA 3allMCKa O pe3yNbTaTax BbINOJHEHHS MYyHHUIMIAIBHOIO 3alaHMs, XapaKTepUCTHKA 3alllaHMPOBAaHHBIX H
(baKkTHYeCKH IIOJNy4EHHBIX pPe3yJbTaTOB BBHIMOJIHEHUS MYHHUIMIIATLHOIO 3aJaHHUs, JAeTCs IOJHBIA AaHATH3 HCIONHEHHS M

OTKJIOHEeHUH OT 3aIllJITaHUPOBAHHOT'O 3a/IaHH.

8.1. Popma oTyeTa 06 UCTIOTHEHUH MYHHUIUIIAIBHOIO 3aJaHKs

HaumeHnoBanwue Enununa 3HayeHwue, daxkTHyeckoe XapaKkTepucTuKa Wctoynuk (u)
NoKa3aTes U3MEPEHHUs YTBEPXKJIEHHOE B 3Ha4YEHHUE 32 IIPHYMH OTKJIOHEHUs | HHGOpPMAIIHH O
MYHHLIMIIAJIBHOM | OTYETHBIN MEepHOJ oT ¢dakTHUeCcKOM
3a/IaHUH Ha 3aIUIaHAPOBAHHBIX 3HAYEHUH
OTYETHBIN NIEpHO 3HAYEHHUH T1I0Ka3ares
|
pA

8.2. Cpoku npejcTaBieHHs OTYETOB OO0 HCIONHEHWM MYHHLHIIABHOLO 3aJaHMs €XerogHo B cpok o 01 ¢espans roga,
CJIETYIOLIETO 32 OTYETHBIM M €XXEKBapTalnbHO He Mo3Hee 15 yucna clieayromero Mecsua.
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8.3. Muple TpeboBaHMS K OTYETHOCTH 00 HCIIOTHEHHH MYHHLKIAILHOTO 33 aHusI

9. Mlnas undopmanns, HeoOXoauMast ISl UCTIOLEHHUS (KOHTPOJIS 33 MCIIOHE AUEM) MYHHIUIATFHOTO 3a AHHUS




